
2019 Year-End report
7/7/2020

Operation: Indonesia

The boundaries and names shown and the designations used on this map do not imply official endorsement or acceptance by the
United Nations.

 



People of Concern

3%
DECREASE IN 

2019
2019 13,657

2018 14,016

2017 13,840

 

Refugees
10 295

Asylum-seekers
3 362

Refugees Asylum-seekers



Budgets and Expenditure for Indonesia
M

ill
io

ns
 (U

S
D

)

Budget Expenditure

2015 2016 2017 2018 2019 2020*
3

4

5

6

7

8

9

10



Operations context
As the world’s fourth most populous nation, Indonesia is an emerging lower middle-income country that has
made enormous gains in poverty reduction. However, of a population of around 264 million people, some 26
million still lived below the poverty line. While efforts were made to improve basic public services, the quality of
health clinics and schools remained inconsistent, contributing to concerning indicators, particularly in health.

In 2019, UNHCR supported the Government to implement the presidential regulation for handling refugees
(2016) in the key areas of registration, documentation, refugee status determination (RSD), data sharing and
durable solutions. The Office focused on resilience and expanding comprehensive solutions though livelihood
opportunities, as well as increasing access to complementary pathways for admission to third countries. Despite
the challenging political and economic environment, Indonesia engaged in constructive discussions about
increasing refugee self-reliance and made significant pledges at the Global Refugee Forum.

Population trends
At the end of 2019, the population of concern was almost 13,700, coming from 45 countries of origin and
including some 10,300 refugees and 3,400 asylum-seekers. Some 3,900 people of concern were children, of
whom nearly 200 were unaccompanied or separated.
Some 1,000 asylum-seekers (60% female and 40% male) registered with UNHCR during the year, a 33%
decrease from 2018, continuing a downward trend from 2017. Of those registered, the largest group originated
from Afghanistan (36%), followed by Yemen (15%) and Sri Lanka (12%). The majority of asylum-seekers
continued to enter Indonesia irregularly through well-established people smuggling networks.

During the year, nearly 1,300 cases were closed due to departure for resettlement, assisted voluntary repatriation
or spontaneous departures.

Achievements
 Targeted advocacy on alternatives to detention resulted in an 88% reduction in people of concern
detained after wide-scale transfers to community accommodations. No children remained in immigration
detention at the end of the year.
Enhanced efficiency of RSD processing, through prioritized and accelerated procedures and increased
quality of registration data, significantly reduced waiting times and virtually eliminated the RSD backlog.
UNHCR collaborated with ILO, local social entrepreneurs and the private sector to conduct
entrepreneurship training programmes and small-scale vocational trainings with a view to building self-
reliance.
UNHCR and partners continued to promote gender equality in refugee leadership structures. Targeted
training encouraged women to participate in leadership positions, in addition to building skills and
vocational training. 
A home for vulnerable women and children maintained a total capacity of 40 people.

Unmet needs
The operation was funded at 58% of needs in 2019. The impact of limited funding meant that: 

1,100 protection monitoring visits to sites where there was a risk of refoulement (such as airports and
detention centres) did not take place; nor did joint monitoring activities for maritime movements with the
national Search and Rescue Agency.
300 refugees were unable to participate in important livelihood training and activities.
200 refugees and Indonesians did not benefit from coexistence projects designed to reduce tensions
between refugee and host communities.



150 extremely vulnerable refugee households did not receive financial assistance to meet their basic
needs and were at risk of resorting to negative coping mechanisms.
80 unaccompanied minors were not supported with skills and opportunities to cope with challenges once
they leave group homes.
40 children did not receive support to enrol in and attend school.
The Office was not able to strengthen prevention of SGBV, as some 10 envisaged campaigns did not take
place.


