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Plan Overview

Opera�onal environment
 In support of the Government’s effort to provide protec�on and assistance to refugees, UNHCR will
programme to meet the basic needs of an es�mated 36,361 urban refugees and asylum-seekers in 2021. In
addi�on, the Office plans to con�nue assis�ng Sri Lankan refugees wishing to voluntarily repatriate home. 
  
India has a long tradi�on of hos�ng refugees from the sub-region and beyond. Some refugee groups are
protected and assisted by the Government directly, while UNHCR supports the Government to protect and
assist others. 
  
The Government and authori�es have accepted refugees and asylum-seekers to con�nue their educa�on in
public schools, access basic health facili�es, benefit from basic child protec�on and development services, as
well as water, sanita�on and hygiene services, among others. 
  
In 2021, UNHCR will con�nue to collaborate with na�onal ins�tu�ons for protec�on and humanitarian ac�on,
including suppor�ng their capacity development. It will increasingly work with civil society to promote local
solu�ons and ownership for the process. Significant progress has been made in recent years and UNHCR will
con�nue advocacy and partnership efforts to ensure inclusion for refugees in planning for the UN Sustainable
Development Goals 
  
Refugees o�en face addi�onal disadvantages compared with low-income host communi�es, such as the
inability to access basic financial services, earn a livelihood, and benefit from basic social safety nets. These
added disadvantages increase their economic precarity in the face of the COVID-19 pandemic and expose
them also to protec�on, safety and health risks. 
  
To achieve protec�on objec�ves and the Sustainable Development Goals, UNHCR will work to ensure no one
is le� behind and will endeavour to reach the ‘furthest behind first’.

Key priori�es
In 2021, UNHCR will focus on: 

Suppor�ng the Government to protect urban refugees, build refugees’ resilience, achieve the
Sustainable Development Goals, and expand access to third country solu�ons. 
Working with the Government and UN agencies to strengthen the capaci�es of the authori�es, civil
society and communi�es to ensure the localiza�on of solu�ons and ownership of the process. 
Complemen�ng the Government’s socio-economic efforts by mobilizing humanitarian and development
assistance to refugees and communi�es hos�ng them, in collabora�on with other UN agencies.
Collabora�ng with a wide range of actors to deliver these key priori�es. While its primary partner in
India is the Government, UNHCR will also collaborate with UN agencies in India, mul�-lateral partners,
civil society, private sector, media and academic organiza�ons as well as development actors.


