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Plan Overview

Opera�onal environment
Displacement triggered by both climate and poli�cal/security reasons will con�nue to pose serious challenges
for IDPs, refugees and host communi�es in Ethiopia, with an increase in internal displacements an�cipated in
2021 triggered by civil unrest, elec�ons or other crisis. Loca�ons in Oromia and Tigray regions remain
insecure, with access to services limited. Protec�on concerns include threats to physical safety, food
insecurity, family separa�on, gender-based violence and viola�ons against children. 
  
The Government of Ethiopia pledged to advance refugee inclusion in the na�onal socioeconomic development
agenda. It has taken steps towards enhancing an enabling environment by promulga�ng a new progressive
Refugee Proclama�on which enables enhanced freedom of movement and economic inclusion for refugees. 
  
UNHCR will seek private sector partnerships and con�nue to engage with the World Bank and other
development actors. Advocacy will con�nue with the Government of Ethiopia, donors and UN agencies to
ensure refugee needs are mainstreamed into the na�onal development agenda, notably the Government’s
Growth and Transforma�on Plan (GTP III) and frameworks such as the United Na�ons Sustainable
Development Coopera�on Framework. In line with the commitments made by UNHCR and UNICEF under the
transforma�ve Blueprint partnership to secure refugee children a fair deal in line with the Global Compact of
Refugees, the Office will focus on strengthening educa�on, water sanita�on and hygiene services and child
protec�on ac�vi�es. 
  
COVID-19 will increase demands on health, water, sanita�on and hygiene services, as well as risk
communica�on and community engagement ac�vi�es. In an�cipa�on of this, UNHCR will con�nue to work
with the Government’s refugee commission, the Agency for Refugee and Returnee Affairs (ARRA), partners
and regional health authori�es to reduce the spread of the disease among refugees and the host communi�es. 

Key priori�es 
Protec�on: For children, enhancing best interests’ procedures, capacity development of na�onal
systems including birth registra�on, and strengthening mental health and psychosocial support will be
priori�zed. Gender-based violence case management, community-based complaint mechanisms and
protec�on monitoring, and mainstreaming will also be strengthened.
Health and water, sanita�on and hygiene: The Office will focus on mi�ga�ng excess morbidity and
mortality and controlling outbreaks of communicable diseases including COVID-19 by ensuring access
to comprehensive primary health care services, referrals and strengthening disease surveillance and
response. UNHCR will op�mize water supply infrastructure, replace fuel pumping systems with solar
powered models and connect water systems to the na�onal grid. Strengthening water supply
management schemes with partners and regional water bureaux and promo�ng sustainable sanita�on
solu�ons will also remain a priority.
Shelter and core relief items: As part of UNHCR’s emergency preparedness and response plan, the
Office will priori�ze the pre-posi�oning and provision of core relief items and emergency shelter for
new arrivals and climate and conflict-affected popula�ons. UNHCR will seek to gradually replace core
relief item with cash assistance, depending on local market absorp�on capaci�es.
Educa�on: Taking into account COVID-19 preven�on measure, UNHCR and partners will work to allow
children to return to school in a safe and protec�ve environment, as per the Ministry of Educa�on
guidelines, while building on the Government of Ethiopia’s pledges at the Global Refugee Forum by
ensuring that refugees are increasingly included in the na�onal educa�on sector investment plans
alongside Ethiopians, as outlined in the UNHCR Eeduca�on Sstrategy 2020-2025.
Resilience and durable solu�ons: UNHCR will con�nue to secure durable solu�ons for people of
concern; ensure the issuance of documenta�on; increase refugee self-reliance through the promo�on of



livelihoods;  enhance freedom of movement and the right to work; and advocate for the gradual
inclusion of refugees in na�onal services.


