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Operation: Malaysia

Latest update of camps and office locations: October 2017.
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Plan Overview

Working environment
Malaysia is not a party to the 1951 convention, to its 1967 protocol nor to the 1954 and 1961 Statelessness
conventions. Furthermore, it has no national refugee law or policy framework. While legislation makes no explicit
reference to refugees or asylum-seekers, any illegal entry or stay in the country is deemed punishable by law, with
no exemptions for people of concern to UNHCR.
There are currently close to 149,500 refugees and asylum-seekers registered with UNHCR in Malaysia and 12,350
stateless persons in West Malaysia.
UNHCR maintains a strong operational presence in the country and conducts all activities related to the
registration, documentation, refugee status determination and solutions of and for refugees and asylum-seekers,
with an increasing focus on community-based protection (including 47 cases referred by partners), particularly
health, education and livelihoods.
Most refugees are de-facto integrated into the urban fabric of the Malaysian community as part of a larger,
unregulated migrant economy of between four and five million people. Despite the socio-economic opportunities for
refugees in Malaysia, the absence of legal status puts persons of concern to UNHCR at greater risk of detention,
as well as heightened vulnerability to exploitation and abuse in the workforce, and generally poor health and
education outcomes.

Key priorities
In 2018, UNHCR will focus on:
Assisting refugee communities to become more resilient and self-reliant in order to better shape solutions for
themselves, in alignment with the 2017-2021 Strategic Plan;
Building community resilience through community-based protection that will be mainstreamed into all
protection and assistance interventions. UNHCR will continue to train staff and partners on community-based
protection approaches and models;
Prioritizing the identification of and support to individuals and groups with the highest protection needs and
vulnerabilities, including registration of those in detention, unaccompanied and separated children, victims of
SGBV, isolated communities, LGBTI and trafficking victims;
Increasing registration coverage and robust decision-making in relation to refugee status determination.
Increased school enrollment for primary school children and expanding the medical insurance scheme to
cover all persons of concern. Ensuring that SGBV prevention and response programmes are fully integrated
within communities.

