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Working environment
Malaysia is neither a party to the 1951 Refugee Convention nor its 1967 Protocol, and lacks a legal framework for
managing refugees. Malaysia is not party to the 1954 and 1961 Statelessness Convention. UNHCR conducts all
activities related to the registration, documentation, and status determination of refugees.
Refugees are considered as illegal immigrants, and are at risk of arrest, detention, and deportation. They lack
access to legal employment, and work in the informal labour sector where they are at risk of exploitation. Refugees
can access healthcare services, but this remains unaffordable to many. Refugees are unable to access formal
education.
93 per cent of refugees are from Myanmar and therefore repatriation opportunities will depend largely on internal
developments there. UNHCR will focus on a transitional work-based scheme for former refugees, and on voluntary
return for those willing and able to do so. The refugees from northern Rakhine State remain a group with high
protection needs, especially in accessing basic services and livelihood opportunities.
In the absence of Government involvement in refugee protection, UNHCR remains the main provider of support for
refugees, and thus limitations in the financial and other resources it receives will directly impact its ability to deliver
refugee protection. UNHCR’s strategy of engaging new partnerships and strengthening community-based
protection is critical in ensuring a greater role of refugees, the Government, private sector, and civil society in
addressing basic protection and assistance needs.

Key priorities
In 2017 UNHCR’s operation in Malaysia will focus on:
• community–based protection;
• building resilience of refugee communities, particularly in self-reliance and livelihoods;
• ensuring processing is prioritised for highly vulnerable individuals and groups
• continuing efforts in areas of detention monitoring and releases, advocating for alternatives to detention;
• capacity building of law enforcement officials and institutions;
• addressing the protection needs of vulnerable individuals, enhancing sustainability of basic service interventions
including in health and education.

