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UNHCR RESPONSE IN MOZAMBIQUE, MALAWI AND ZIMBABWE
Situation Overview

On 14 March 2019, Tropical Cyclone Idai pummelled through south-eastern Africa to become one of
the deadliest storms recorded to hit Southern Hemisphere. The cyclone caused catastrophic flooding,
landslides and large number of casualties across Mozambique, Malawi and Zimbabwe.

The death toll in Mozambique, the
hardest hit by the cyclone, stands at
over 600 people with more than 1,600
people injured according to the local
authorities. Nearly 240,000 houses
have been damaged; over 111,000
totally destroyed. At least 161,000
people are staying in 164 sites in
Manica (43), Sofala (113), Tete (5) and
Zambezia (3). Numbers are likely to
increase in the coming days. There are
serious public health concerns related
to the spread of cholera and other Residents in the Mozambican coastal region are coming to terms with the
water-borne diseases. The Ministry of  devastating cyclone ©UNHCR,

Health has registered over 3,160

cholera cases, with the majority in Beira. Approximately 1.8 million people are in need of assistance.
Food, shelter, relief items and medical assistance, including cholera vaccinations, are most urgently
needed. There is an elevated risk of gender-based violence and abuse as people with specific needs,
including non-accompanied children, women headed households, people living with disabilities and
elderly, are coping with the aftermath of the disaster.

In Malawi, nearly 870,000 people have been affected, over 730,000 are in urgent need of food and
shelter and some 87,000 people have been displaced from their homes. More than 170 makeshift
camps have been set up to host the affected population. In addition, about 6,000 Mozambican nationals
have been forced to seek safety in Nsanje District, which is one of the hardest hit areas in Malawi.
Mozambicans are currently staying in Bangula and Nyachilenda sites, which are also hosting Malawians
affected.

On 16 March 2019, eastern Zimbabwe was hit with heavy rains and strong winds causing riverine and
flash flooding. The local authorities have reported over 340 deaths, 175 injured and 257 missing people.
Overall, over 270,000 people have been affected, 122,000 in Chipinge and 115,000 in Chimanimani
Districts. At least 16,000 households are in need of shelter assistance in Bikita, Buhera, Chimanimani,
Chipinge, Chiredzi, Gutu and Mutare Districts according to the local authorities. Approximately 5,300
refugees and asylum-seekers living in Tongogara Refugee Camp have also been severely impacted
with 1,200 houses, latrines and water boreholes being completely or partially damaged.
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UNHCR’s Initial Response

As UNHCR was already implementing
refugee operations in Mozambique, Malawi
and Zimbabwe, the Office was able to join
the collective UN system wide response in
all the three countries promptly. UNHCR
swiftly airlifted approximately 240 MT of
shelter and relief items from global
stockpiles to the three countries affected to
assist initially some 30,000 most vulnerable
cyclone survivors. In particular, family tents
and plastic tarpaulins were delivered to
shelter those who had lost their homes,
mosquito nets to protect from malaria, jerry
cans and water buckets to store clean water
to prevent cholera and other waterborne
diseases, solar lanterns to provide light
during the night and to recharge mobile
phones, as well as sleeping mats and

UNHCR Regional Representative for Southern Africa Valentin Tapsoba blankets to keep warm. Cooking sets to

receiving the second airlift of relief items at Harare airport with Hon. .
Sekai Nzenza, the Minister of Public Service, Labour and Social Welfare prepare food were prowded by WFP and

©UNHCR. other partners.

In Mozambique, UNHCR is distributing relief items in informal sites around Beira in close coordination
with local authorities and other partners. In Malawi, relief items have been transported to Blantyre and
are being distributed mainly in
Chikwawa, Nsanje and
Phalombe Districts for both
Malawian and Mozambicans. In
Zimbabwe, relief items stored in
Chipinge District are being
distributed to affected
Zimbabweans as well as to
refugees and asylum-seekers
in Tongogara refugee camp by
UNHCR'’s NGO partner, GOAL.
UNHCR airlifted additional
shelter and core relief items to

some 5,300 refugees and

asvlum-seekers in Tonagooara UNHCR distributed 540 solar lanterns in the Picolo 1 displacement site in Buzi,
y 909 Mozambique to keep cyclone survivors safe during the night ©UNHCR.

refugee camp, in Zimbabwe.
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UNHCR has also deployed emergency teams, consisting primarily of protection staff, to the three
affected countries to support the response as well as to lead the Protection Clusters that have been
activated by the Inter-Agency Standing Committee to protect people with specific needs coping with the
aftermath of the disaster. UNHCR is particularly concerned about the safety and well-being of women
and girls, unaccompanied or separated minors, disabled and elderly people living in overcrowded
conditions in multiple makeshift displacement sites. Many female-headed households are also facing
heightened risk of exploitation and abuse as their sources of income and livelihoods were destroyed by
the cyclone.

UNHCR is coordinating closely with the
authorities and partners, including
UNICEF and UNFPA, to ensure that
protection is mainstreamed throughout
the response, including through
preventing and responding to gender-
based violence as well as sexual
exploitation and abuse. In Mozambique
and Zimbabwe, some people have also
reportedly lost their identity documents
when their homes were destroyed or
damaged by heavy winds and flooding. :
As protection cluster (co) leads, UNHCR  valentin Tapsoba, UNHCR’s Regional Representative for Southern Africa
. . . spending time with children who are trying to recover from the effects of
IS WOkang Closely with relevant cyclone in Beira, Mozambique ©UNHCR.

authorities and partners to assess the

situation and provide the support needed

by the three Governments.

Funding

The Central Emergency Response Fund (CERF) has allocated a total of US$ 20M for humanitarian
response in the three countries. UNHCR is grateful for the financial support of US$ 99,876 for life-saving
emergency response to cyclone affected person in Mozambique, as well as of US$ 343,409 for life-
saving emergency response to Cyclone Idai affected person in Malawi.

Special thanks to the Government of Norway for the contribution of US$ 576,967 to UNHCR protection
activities under the humanitarian response plan for Mozambique.

Special thanks to Private Donors in Italy, Netherlands, Spain, Thailand and the United Kingdom
for the total contribution of US$ 170,025 for UNHCR’s Tropical Cyclone Idai response in Mozambique,
Malawi and Zimbabwe.

UNHCR is also grateful to International Humanitarian City (IHC) for contributing two relief flights from
Dubai to Harare as well as to the UPS Foundation for contributing a relief flight from Dubai to Lilongwe.
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Contacts

Hans Lunshof, UNHCR Representative in Mozambique
lunshof@unhcr.org, Tel: +258 2060 7029

Monique Ekoko, UNHCR Representative in Malawi
ekoko@unhcr.org, Tel: +265 1 771 027

Robert Tibagwa, UNHCR Representative in Zimbabwe
tibagwa@unhcr.org, Tel: +263(242) 338891/2/3

Markku Aikomus, Senior Regional External Relations Officer, UNHCR Southern Africa
aikomus@unhcr.org, Tel: +27 81 797 7456

Links

Data-portals: Malawi, Zimbabwe | Global Focus: Malawi, Zimbabwe

Facebook | Twitter | Story

Two women walk past a house destroyed during Cyclone Idai’s landfall at Tongogara Refugee Camp in Chipinge District, south-
eastern Zimbabwe ©UNHCR/Zinvange Antony.
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