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DJIBOUTI  October 2018 
 In the past three months, the 
operation has advanced progress 
on the CRRF, primarily through its 
work on livelihoods development 
for refugees. Seizing the 
momentum of the Government of 
Djibouti’s legal reforms allowing 
refugees to work, UNHCR has 
brought in livelihoods experts to 
kl’mn’ 

 train staff and partners to seize 
opportunities to empower 
refugees as well as advocate to 
other parties on their behalf. 
UNHCR also continued profiling 
work to gather information on the 
skills and interests of the 
refugees to better connect them 
to vocational and employment 
klkll 

 opportunities. Donors, like the 
U.S. Embassy and the Civil 
Military Cooperation unit of the 
Italian military base have also 
given generous donations with 
some in-kind to help refugees 
hone marketable skills. 

  
POPULATION OF CONCERN 

Refugees and  
Asylum Seekers 

 
 

  FUNDING (AS OF OCTOBER 2018) 

USD $26.7 million 
requested for Djibouti 

 
   
 

 
 

 
UNHCR PRESENCE 

Staff: 
34 National Staff 
20 International Staff 
 
Offices: 
1 Representation Office in Djibouti 
2 Field Offices in Ali Sabieh and Obock 
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Working with Partners 
 
¡ UNHCR provides and leads the multi-sector response for refugees and asylum seekers 

at the Ali Addeh, Holl-Holl, and Markazi settlements as well as in urban areas. Close 
collaboration is maintained with the Government of Djibouti and authorities at all levels, 
with international and national NGOs, and with refugee community leaders to ensure 
optimal coordination of response for refugees and asylum seekers.  

¡ UNHCR works with national and international partners; namely, the government’s 
humanitarian arm in charge of refugee-related issues, l’Office National d’Assistance aux 
Réfugiés et Sinistrés (ONARS), who manages the refugee settlements, le Ministère de 
l’Éducation Nationale et de la Formation Professionelle (MENFOP), le Ministère de la 
Santé (health/reproductive health, HIV/AIDS, and nutrition); the Norwegian Refugee 
Council (NRC; water, sanitation, shelter, hygiene); the Lutheran World Federation (LWF; 
community services);  l’Union Nationale des Femmes de Djibouti (UNFD; SGBV); the 
International Children’s Action Network (ICAN; child protection); and the Ministry of 
Habitat, Urban Planning and Environment. UNHCR also collaborates with operational 
partners such as the Danish Refugee Council (DRC), Al Rahma Association, and Caritas. 
In addition to the refugee response, Djibouti is actively applying the Comprehensive 
Refugee Response Framework (CRRF), the operation and its partners aim to nourish 
initiatives that benefit both refugees and their host communities. It has been guiding the 
way we work and the results we pursue. The operation is also co-chairing the CRRF 
steering committee alongside the government (ONARS). 

¡ The World Bank, under IDA 17 and IDA 18 (International Development Association), is 
actively involved in the socio-economic inclusion of refugees in Djibouti. Very much in line 
with the CRRF, the underlying objectives of the IDA are to alleviate the economic strain 
of host countries in hosting refugees and to achieve development and humanitarian goals. 

¡ The EU Trust Fund has also supported the application of the CRRF approach to the 
refugee response in Djibouti, namely in the areas of education, vocational training, and 
livelihoods. Additionally, the European Commission’s DG-ECHO (Directorate-General for 
Civil Protection and European Humanitarian Aid Operations) will also support the 
education sector. 

¡ UNHCR also co-leads the Mixed Migration Task Force (MMTF) with IOM to strengthen 
regional and international co-operation enhancing national response to reduce irregular 
migration flows.  

 

Main Activities 
 
Highlights 
■ In late October, the Civil-Military Cooperation Group of the Italian Military Base in Djibouti 

donated 30 sewing machines to the livelihoods center at the Holl-Holl and Markazi 
settlements. 



 
 

 
 

FACT SHEET            DJIBOUTI  /  October 2018 

 www.unhcr.org 3 
 

■ A DFID (Department For International Development) mission visited the Markazi 
settlement in October to hear from refugees about the conditions in Yemen and to see 
first-hand how they have been adapting to life in Djibouti. The representatives were 
specialists focusing on humanitarian aid to the Yemen situation. 

■ From October 1-5, H.E. the Minister of Interior and the Executive Secretary of ONARS 
represented Djibouti in meetings with the High Commissioner and other UNHCR senior 
staff at the annual ExCom meetings. International cooperation and responsibility sharing 
was high on the agenda as participants exchanged experiences in the past year on their 
countries’ responses to aiding refugees.   

■ In mid-September, DRC partnered with the U.S. Embassy to build a computer center and 
provide training to refugee children at the Markazi settlement. Thanks to the Julia Taft 
Grant of the U.S. State Department, dozens of young people have already had the 
opportunity to develop their computer literacy skills through courses taught by a computer 
science expert, who himself is a refugee from Yemen. 

■ Also in mid-September, the operation welcomed the new Regional Refugee Coordinator 
of the U.S. State Department’s Bureau of Population, Refugees, and Migration. She visited 
the three settlements to familiarize herself with the achievements and challenges on the 
ground.  

 
Protection 
■ By the end of the reporting period, the National Eligibility Committee had only met twice 

this year due to issues in scheduling and coordination. More sessions are planned for the 
last few weeks of the year. So far, 10 out of 20 cases have been accepted.  

■ October 1st was the International Day of Elderly Persons, and LWF took the lead in 
distributing canes and clothing to refugees at the settlements.  

■ In September, UNHCR’s Regional Senior SGBV Officer undertook a mission to the 
Markazi settlement and engaged the refugees with workshops focused on community 
empowerment, children’s rights, and SGBV prevention. This complements UNFD’s 
existing work on SGBV prevention and response. 

■ LWF assisted over 38 people with specific needs. This includes the elderly and those who 
are mobility impaired. LWF helps to procure and distribute wheelchairs and crutches when 
and where needed.  

■ ICAN recently began coordinating field trips for young people. In September, an 
educational and cultural excursion was organized for youth from the Markazi settlement to 
see the sights of Tadjourah. More trips are planned in the near future for other locations. 

 
Education 
■ In late October, UNHCR and MENFOP staff attended a week-long workshop in Rwanda 

to study best practices for including refugees into the national education systems and the 
use of statistics and managing data to effectively target and reach goals. Rwanda is one 
of the countries in Africa to successfully integrate refugees in their education system. 

■ In early October, MENFOP inaugurated a new school for refugees at Markazi and the host 
community of Obock. The structure has three classrooms, which will house secondary 
level studies. 
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■ This fall, LWF initiated a campaign on inclusive education at Markazi, specifically 
advocating for equal access for children with disabilities. 

 
Health 
■ In the reporting period, 265 refugees from Ali Addeh, 35 from Holl-Holl, and 22 from 

Markazi were referred to hospitals in the capital for treatment or care on various issues 
including cardiac, muscular, neurologic, and other conditions. 

■ In late October, the Ministry of Health, WHO, and UNICEF launched a campaign to provide 
children across Djibouti, including refugees, with polio vaccinations.  

■ In September and October, health center staff from all the settlements took part in a 
training on curative care for persons with HIV/AIDS and tuberculosis lead by the UNHCR 
staff physician.  

■ UNHCR is currently working with WFP and the Secrétariat d’État Chargé des Affaires 
Sociales (SEAS) to sign a tripartite agreement to include refugees into the PASS 
(Programme d’Assistance Sociale de Santé) system, which would provide health 
insurance coverage. Final talks are underway and the scheme is set to be launched in 
November. 

 
Food Security and Nutrition 
■ WFP helps ensure refugees and asylum seekers have adequate supplies of food. A 

monthly food distribution package includes 6kg of flour, 3kg of rice, 1.8kg of beans, 0.6kg 
of sugar, 0.15kg of salt, and 1 liter of vegetable oil. Additionally, cash grants of 500 DJF 
are given to each individual for supplementary supplies.  

 
Water and Sanitation 
■ October 15 was Global Handwashing Day, which aimed to heighten awareness of the day 

to day sanitary measures needed. The theme of the campaign was “Clean hands, a recipe 
for health reminds us to make handwashing part of every meal.” For the occasion, NRC 
held special events and activities at the settlements to boost community engagement. 

■ During the reporting period, 16 (out of 20) broken water taps were replaced at Ali Addeh 
to improve the community’s access to potable water. The other four taps are to be replaced 
soon. At Holl-Holl, all of the 13 broken taps were replaced. 

■ Thanks to NRC, water supply is available at the settlements. At Markazi, refugees have 
access to 29 liters per person per day. However, at Holl-Holl and Ali Addeh, refugees only 
have access to 10 and 9 liters respectively. The operation, together with NRC, are trying 
to boost supply and at least reach the 20 liter recommended standard by connecting the 
settlements in the south with existing water in reservoirs in the region.  

 
Shelter and NFIs 
■ In October, the operation brought in regional shelter experts to develop a shelter strategy, 

evaluate the housing conditions at the three settlements, and review how best to organize 
the layout the planning of the communities.   

■ In September, Djibouti experienced a few storms and extremely windy weather conditions. 
A number of shelters in the Holl-Holl settlement were destroyed. In response to that, NRC 
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distributed construction kits to some 45 families to repair damages and refortify their 
homes. 

■ Also in September, ten women from Ali Addeh and Holl-Holl were trained by the Ministry 
of Environment on better practices for domestic use of firewood. Participants learned how 
to properly manage the firewood, which is a scarce resource as well as ways to better 
protect the environment. 
 

Community Empowerment and Self-Reliance 
■ Profiling continued at the three settlements, where UNHCR staff conducted interviews with 

the refugees to learn more about their professional interests and skills. This data gathered 
will be key in helping to not only connect them to local job opportunities, but to also have 
them participate in relevant trainings to boost their competences and make them more 
competitive in the labor market. 

■ At the closing of the International Day of Elderly Persons, LWF paid cash grants to ten 
refugees with small businesses at Markazi who had received training (September 2-6, 
2018). This cash amounts to a sum of 40,000 DJF per beneficiary. 

■ In September, LWF continued their livelihoods program for women in Ali Addeh and Holl-
Holl. A total of 49 participated in a four-week course on making clothes and various 
household items (tablecloths, oven mitts, etc.) from fabric.  

■ In late August, the operation held a three-day workshop on livelihoods development. 
UNHCR colleagues from HQ and the region guided local staff and partners, and trained 
them to implement proven effective means for boosting socio-economic inclusion of 
refugees in Djibouti. The livelihoods strategy that was finalized by a consultant earlier this 
year was also approved and validated by the participants.  

■ WFP will soon join forces with UNHCR to train some 100 refugees in mechanics and other 
fields. This complements WFP’s Food for Training program, which aims to give vulnerable 
communities access to vocational training.  

■ ICAN, like the operation’s other partners, recruited refugees to join their staff in the 
settlements. By encouraging community-led activities, the refugees are actively 
contributing to positive change and also earning wages and developing job skills. 

 
Durable Solutions  
■ In mid-October the operation facilitated the voluntary repatriation of 49 individuals to 

Mogadishu, Somalia. With this group of returnees, 118 Somalis have been repatriated this 
year. Another group of 22 is expected to leave Djibouti for Kismayo in early November. 

■ Almost 900 Ethiopian refugees and asylum seekers expressed interest in being voluntarily 
repatriated. UNHCR is working in coordination with colleagues and the Government of 
Ethiopia to respond to this request. They largely owe this desire to return to their homeland 
to confidence in the new government and recent progress in stabilizing socio-political 
tensions.  
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Financial Information 
 
Total recorded contributions for the operation amount to some USD $11.1 million. 
 
UNHCR is grateful for the critical support provided by donors who have contributed to this  
operation as well as those who have contributed to UNHCR programmes with broadly earmarked 
and unearmarked funds. 
 
EARMARKED CONTRIBUTIONS | $11.1 million USD 
 

 
 
**This funding update includes an indicative allocation of funds so as to accurately represent the resources available for the country. 
The contributions earmarked for Djibouti shown above are combined with an indicative allocation of the softly earmarked and 
unearmarked contributions listed below. This allocation respects different levels of earmarking. Adjustments relate to programme 
support costs and carry-over. 

 
BROADLY EARMARKED CONTRIBUTIONS | USD 
Special thanks to the major donors of broadly earmarked contributions that can potentially be 
used for this operation due to their earmarking to a related situation or theme, or to the region or 
sub-region. 
 
United States of America 152.3 million | Germany 22.3 million | Private Donors Australia  
11.1 million | Canada 3.3 million | Private Donors Sweden 2.4 million | Private Donors Republic 
of Korea 2.1 million  
 
Japan | Malta | Norway | Sweden | Private Donors 
 
UNEARMARKED CONTRIBUTIONS | USD 
Special thanks to the major donors of unearmarked contributions. 
 
Sweden 98.2 million | Private Donors Spain 58.7 million | United Kingdom 45.3 million | 
Norway 42.5 million | Netherlands 39.1 million | Private Donors Republic of Korea 28.5 million | 
Japan 26.5 million | | Denmark 25.5 million | Private Donors Japan 16.1 million | Switzerland 
15.8 million | Private Donors Italy 15.1 million | France 14 million | Germany 13.7 million | 
Private Donors Sweden 12.2 million | Italy 11.2 million  
 
Algeria | Argentina | Austria | Belgium | Bosnia and Herzegovina | Bulgaria | Canada | Chile | 
China | Costa Rica | Estonia | Finland | Iceland | India | Indonesia | Ireland | Israel | Kuwait | 
Liechtenstein | Lithuania | Luxembourg | Monaco | Montenegro | New Zealand | Philippines | 
Portugal | Qatar | Republic of Korea | Russian Federation | Saudi Arabia | Serbia | Singapore | 
Slovakia | Sri Lanka | Thailand | Turkey | United Arab Emirates | Uruguay | Private Donors 

5.1	million

196,386

60,965

5.8	million

U.S.A.

Canada

IGAD

Indicative Allocation of Funds 
and Adustments**
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Livelihoods and training at the settlements: Girls at Markazi develop their computer skills at a center built by 

DRC with the support of the U.S. Government (left); Women at Holl-Holl hone skills in dressmaking thanks to 

the donation of sewing machines by CIMIC (Civil-Military Cooperation) of the Italian Military Base (right). 

Ó UNHCR/VPanaligan, 2018. 

 
 
 
 
 
 
External / Donor Relations 
 
CONTACTS 
Vanessa J. Panaligan, Associate External Relations and Reporting Officer 
panaliga@unhcr.org, Tel: +253 2135 2200, Cell: +253 7723 0180 
 
LINKS 
Regional Portal – UNHCR Operation Page –  Twitter – UN Djibouti Facebook Page 


