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Midway into 2018, the operation 
continues in its determination to 
pursue solutions with sustainable 
and long-term impact. Staff and 
partners have been diligently 
leveraging the CRRF with 

 advocacy to local authorities and 
business owners on livelihoods 
development for refugees. 
Moreover, the operation makes it 
a top priority to monitor the 
socio-political situations in 

 neighboring countries like 
Yemen. While there have been 
episodes of instability in 
Hodeidah and parts of western 
Yemen, there have not been 
spikes in new arrivals. 

  
POPULATION OF CONCERN 

Refugees and  
Asylum Seekers 

 
 

  FUNDING (AS OF JULY 2018) 

USD $26.7 million 
requested for Djibouti

 
  
 

  
 
 
 
 
 
 
 
 

 
UNHCR PRESENCE 

Staff: 
36 National Staff 
22 International Staff 
 
Offices: 
1 Representation Office in Djibouti 
2 Field Offices in Ali Sabieh and Obock 
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Working with Partners 
 
¡ UNHCR provides and leads the multi-sector response for refugees and asylum seekers 

at the Ali Addeh, Holl-Holl, and Markazi settlements as well as in urban areas. Close 
collaboration is maintained with the Government of Djibouti and authorities at all levels, 
with international and national NGOs, and with refugee community leaders to ensure 
optimal coordination of response for refugees and asylum seekers.  

¡ UNHCR works with national and international partners; namely, the government 
department in charge of refugee-related issues, l’Office National d’Assistance aux 
Réfugiés et Sinistrés (ONARS), who manages the refugee settlements, le Ministère de 
l’Éducation Nationale et de la Formation Professionelle (MENFOP), le Ministère de la 
Santé (health/reproductive health, HIV/AIDS, and nutrition); the Norwegian Refugee 
Council (NRC; water, sanitation, shelter, hygiene); the Lutheran World Federation (LWF; 
community services);  l’Union Nationale des Femmes de Djibouti (UNFD; SGBV); the 
International Children’s Action Network (ICAN; child protection); and the Ministry of 
Habitat, Urban Planning and Environment. UNHCR also collaborates with operational 
partners such as the Danish Refugee Council (DRC), Al Rahma Association, and 
Caritas. In addition to the refugee response, Djibouti is actively applying the 
Comprehensive Refugee Response Framework (CRRF), the operation and its partners 
aim to nourish initiatives that benefit both refugees and their host communities. It has 
been guiding the way we work and the results we pursue. The operation is also co-
chairing the CRRF steering committee alongside the government (ONARS). 

¡ UNHCR also co-leads the Mixed Migration Task Force (MMTF) with IOM to strengthen 
regional and international co-operation enhancing national response to reduce irregular 
migration flows.  

 

Main Activities 
 
Highlights 
■ On June 20, World Refugee Day was celebrated with the Djiboutian authorities, donors, 

sister UN agencies, and NGO partners. H.E. the Minister of Interior was present, 
representing the Government of Djibouti; he asserted again that refugees shouldn’t feel 
like strangers in Djibouti. He also highlighted the recent progress the government has 
made in collaboration with UNHCR and partners in improving refugee well-being in the 
country. On the following day, June 21, celebrations were held at the settlements, where 
refugees took part in musical and dance performances as well as displayed handicrafts 
and artwork.  

■ On June 7, the Somali Prime Minister visited Ali Addeh the largest settlement in Djibouti, 
where some 9,800 Somalis live. In his first visit to Djibouti since assuming office in early 
2017, he encouraged his compatriots to be patient as he and others in the government 
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work to make security and economic conditions ripe for their repatriation. Some of these 
individuals have been in Djibouti since the early 90s when civil war broke out in Somalia. 

■ On May 13, a mission comprising the ambassadors of the U.S., Japan, and the EU to 
Djibouti visited the refugees of Ali Addeh and their neighboring communities to check up 
on existing projects that they have funded as well as to assess possibilities for new ones. 
A townhall meeting was held, where refugees were able to personally thank the donors 
for their support as well as voice their concerns and day-to-day challenges. 

 
Protection 
■ UNHCR staff in Obock support the Government of Djibouti in monitoring borders and 

aiding new arrivals from Yemen. So far this year, 518 individuals have made the journey 
from across the Gulf and have been registered as refugees at Markazi. 

■ In late June, UNHCR staff and partners took part in a workshop, co-lead by UNICEF, to 
reinforce their ability to address child refugee needs in psycho-social support.  

■ On June 15-16, the operation coordinated a child protection workshop with UNICEF for 
partners and local NGOs including ONARS, ICAN, LWF, UNFD, ICRC, Red Crescent, 
and Caritas. The main purpose was to draft the Standard Operating Procedures (SOP) 
for bolstering protection of child refugees.   

■ On June 3, UNHCR joined ONARS and IOM to present their work and mandates to 
members of the Djiboutian Parliament. This served as a means to advocate for 
government cooperation in protecting refugees and migrants and was positively received 
with good dialogue.   

■ On the occasion of Ramadan, LWF, as the community services partner, gave 136 
children in the settlements of Ali Addeh and Holl-Holl the gift of new clothing. 

■ On May 24, ICAN officially signed a partnership agreement with the operation. This 
complements UNHCR’s recruitment of a Child Protection Officer in early July, who will be 
based in Obock, but service needs at Ali Sabieh and in the urban areas as well.  

■ Together with ICAN, UNHCR staff at the Markazi settlement compiled a list of all children 
under the age of 12 to assess their needs, looking at various elements such as family 
background, health, and education. 

■ On May 19, Cyclone Sagar touched down on Djibouti, unleashing significant amounts of 
rainfall on the area. The country, which is notoriously dry and arid, was inundated with 
more than 110mm of water. An estimated 25,000 individuals, primarily in the urban 
areas, were affected—including a handful of refugees. The UN country team coordinated 
emergency efforts to swiftly and effectively respond to their immediate needs. Along with 
other UN agencies, UNHCR gave several NFIs including mattresses, blankets, hygiene 
kits, and other basic living essentials to the relief efforts.  

■ The first Refugee Protection Working Group was held on May 10. UNHCR spearheaded 
efforts to reestablish the coordination mechanism with government, NGO, and UN 
partners to focus on protection issues. Since then, two other meetings have been held. 
Key themes of these meeting centered on protection mainstreaming and ways to 
prioritize safety and dignity as well as boosting the impact of humanitarian assistance. 
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Education 
■ From July 2-5, a mission led by UNHCR staff at HQ in Geneva and from the Office of the 

Special Envoy for the Somali Refugee Situation came to Djibouti to assess progress 
made on refugee education, particularly on the Djibouti Declaration on Education. In 
coordination with MENFOP, they visited schools in the settlements in the southern region 
to assess the new curriculum introduced by the government last year.  

■ MENFOP finalized the construction of a school adjacent to the Markazi settlement for the 
refugees and the host community children, which bolsters the principles of the CRRF. 
Teachers and administrators and being prepared and trained for the start of the new 
school year in September and the opening of the schools. 

 
Health 
■ A new Public Health Officer joined the operation, which places an expert with trained 

medical background on the ground to oversee refugee health issues across the country 
and especially at the settlements.  

■ At the Markazi settlement, the Ministry of Health facilitated the set-up of an on-site  
24-hour clinic to perform consultations with refugees.  

■ From May to July, 12 babies were born at Holl-Holl and 58 at Ali Addeh. 
■ Some 14 cases of TB were being treated at the settlements, of which seven were 

successfully cured. 
 
Food Security and Nutrition 
■ Together with WFP and ONARS, UNHCR distributes monthly food rations to the 

refugees consisting of 6kg of flour, 6 kg of rice, 1 kg of beans, 0.6 kg of sugar, 0.15 kg of 
salt, and 1 liter of oil. During the month of Ramadan, the Turkish Agency for Cooperation 
and Coordination (TIKA) and Qatar’s Al-Rahma Organization both donated generous 
supplies of food to the refugees at Markazi. 

 
Water and Sanitation 
■ Water supply to the refugees at the settlements stands at 22 liters per person per day at 

Markazi. At Holl-Holl it is 16 liters, and at Ali Addeh, 11.6 liters—both figures are 
significantly lower than the recommended daily consumption of 20 liters. 

■ NRC is in the process of assembling a hygiene committee composed of refugees at the 
Markazi settlement. This group will help ensure waste is properly disposed of and 
sanitation measures are up to standards. 

 
Shelter and NFIs 
■ Thanks to NRC, 30 new permanent shelters were constructed at Ali Addeh and 20 at 

Holl-Holl over the course of the reporting period. 
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Community Empowerment and Self-Reliance 
■ In late July, UNHCR and ONARS staff conducted a joint mission with ADDS (Agence 

Djiboutienne de Développement Sociale) to assess the impact of projects funded by the 
World Bank’s IDA17 funding scheme. Good progress has been made with microfinance 
and small business projects as well as the building and rehabilitation of schools and 
hospitals that will benefit both refugees and their host communities across the country. 
Some infrastructure projects are still in progress and are expected to be finalized in the 
coming months. 

■ In June, DRC rolled out a technology training program at the Markazi settlement for 
youth age 12-24 years. Some 13 young ladies and 11 young men were enrolled in the 
first program, which will equip the participants with basic computer skills. The project was 
made possible by funding from the U.S. State Department’s Julia Taft Grant. The 
American Ambassador will inaugurate the training classroom in September. 

■ In May and June, the CRRF team facilitated profiling exercises in the settlements, where 
more than 450 refugees participated. Their education, skills, and career aspirations were 
assessed and later discussed with their respective local authorities in the hopes of 
connecting them to future potential job opportunities. 

■ In early May, ONARS and the CRRF team advocated for refugees’ access to job 
opportunities to an audience of business owners at Djibouti’s Chamber of Commerce. 
The presentation was well received and garnered a lot of interest among the participants. 

■ This spring, the CRRF team launched a vocational training program in coordination with 
the Protestant Church present here in Djibouti. This is in line with the approach to better 
facilitate refugees’ socio-economic inclusion. Some 23 refugees from the Ali Addeh 
settlement and the urban areas were chosen to participate in an intensive training course 
in electrical engineering over the course of four months. Trained technicians and 
teachers are not only teaching them the basics of providing electricity to homes and 
buildings as well as installing solar panels and renewable energy sources, but are also 
imparting on them a good set of work values and ethics. The Church will also work one-
on-one with the refugees in searching for suitable jobs and apprenticeships after the 
program’s end. 
 

Durable Solutions 
■ In June, the operation facilitated the voluntary repatriation of 68 individuals to Somalia. 

Together with UNHCR colleagues in Mogadishu, the returnees will be assisted as they 
rebuild their lives in their homeland.  

■ Some 883 Ethiopian refugees and asylum seekers expressed interest in being voluntarily 
repatriated. UNHCR is working in coordination with colleagues and the Government of 
Ethiopia to respond to this request. They largely owe this desire to return to their 
homeland to confidence in the new government and recent progress in stabilizing socio-
political tensions.  
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Financial Information 
 
Total recorded contributions for the operation amount to some US$ 2.2 million. 
 
UNHCR is grateful for the critical support provided by donors who have contributed to this  
operation as well as those who have contributed to UNHCR programmes with broadly earmarked 
and unearmarked funds. 
 
EARMARKED CONTRIBUTIONS | $2.2 million USD 
 

 
 
BROADLY EARMARKED CONTRIBUTIONS | USD 
Special thanks to the major donors of broadly earmarked contributions that can potentially be 
used for this operation due to their earmarking to a related situation or theme, or to the region or 
sub-region. 
 
United States of America 56.2 million | Germany 11.8 million | Private Donors Australia 7.4 
million | Canada 3.3 million  
 
Malta | Norway | Sweden | Private Donors 
 
UNEARMARKED CONTRIBUTIONS | USD 
Special thanks to the major donors of unearmarked contributions. 
 
Sweden 98.2 million | Norway 42.5 million | Netherlands 39.1 million | Private Donors Spain  
37.8 million | United Kingdom 31.7 million | Denmark 25.5 million | Private Donors Republic of 
Korea 19 million | Switzerland 15.2 million | France 14 million | Italy 11.2 million | Private 
Donors Republic Japan 11.1 million| Private Donors Republic of Italy 10.2 million 
 
Algeria | Argentina | Belgium | Bosnia and Herzegovina | Canada | China | Costa Rica | Estonia | 
Finland | Germany | Iceland | India | Indonesia| Ireland | Kuwait | | Liechtenstein | Lithuania | 
Luxembourg | Monaco | Montenegro | New Zealand | Philippines | Qatar | Republic of Korea | 
Russian Federation | Saudi Arabia | Serbia | Singapore | Slovakia | Sri Lanka | Thailand | Turkey | 
United Arab Emirates | Uruguay | Private Donors 

1.9	million

196,386

60,965

U.S.A.

Canada

IGAD
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External / Donor Relations 
 
CONTACTS 
Vanessa J. Panaligan, Associate External Relations and Reporting Officer 
panaliga@unhcr.org, Tel: +253 2135 2200, Mobile: +253 7723 0180 
 
LINKS 
Regional Portal – UNHCR Operation Page –  Twitter – UN Djibouti Facebook Page 
 
 

Refugees of the Markazi settlement take part in celebrations of World 
Refugee Day. ãUNHCR/VPanaligan, 2018. 


